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STELTER 

PLANNED GIVING SURVEY 

 

Hello.  This is ________________ calling from SELZER & COMPANY, a national research company. We're 

taking a short survey today on current issues.  Your individual responses will be kept confidential.  This will 

take only a few minutes of your time.   

 

A. First, what is your age? (RECORD ACTUAL AGE AND CODE WITH APPROPRIATE 

AGE GROUP. IF RESPONDENT REFUSES, OFFER AGE GROUPS.)  
   

     

 

   

 b. (CODE PROPER CATEGORY:)  
   

 Contacts 

age 40+ 

(n=2,713) 

Planned 

Givers 

(n=401) 

 

 - - Under 40 

   40 to 44 

   45 to 49 

   50 to 54 

   55 to 59 

   60 to 64 

   65 to 69 

   70 to 74 

   75 to 79 

   80 to 84 

   85 and over 

 - - Refused/Not sure 

 

1. I have a few questions about inheritance—whether you might inherit money or you might leave an 

inheritance.  Let me first just assure you I’m not going to ask about specific amounts; we don’t want 

you to be uncomfortable.  First, have you received or do you expect to receive an inheritance? 
   

 Contacts 

age 40+ 

(n=2,713) 

Planned 

Givers 

(n=401) 

 
 

   Yes, already received 
Define as “receivers” 

   Yes, expect to receive 

   No  

   Not sure 

 

2. Do you expect to leave an inheritance, even a small one? 
   

 Contacts 

age 40+ 

(n=2,713) 

Planned 

Givers 

(n=401) 

  

   Yes  

   No  

   Not sure 
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3. Are you familiar with the term “planned giving”?  
   

 Contacts 

age 40+ 

(n=2,713) 

Planned 

Givers 

(n=401) 

 

   Yes 

   No 

   Not sure 

 

4. Planned giving is a way a donor can leave money or assets that benefits a nonprofit.   There are 

many types of planned gifts, including providing for a nonprofit in your will, setting up a charitable 

trust or charitable gift annuity, and naming a nonprofit as a beneficiary of your life insurance policy 

or retirement assets.   

 

As you think about your future plans, how likely is it you will include a gift in your will or planned 

gift to a nonprofit organization—Is this something you think you will definitely do in the future, 

probably do in the future, might or might not do in the future, or probably not do—or is it something 

you already have in place? 
   

 Contacts 

age 40+ 

(n=2,713) 

Planned 

Givers 

(n=401) 

 
 

   Already done            Define as donors 

Continue    Definitely do            Define as prospects 

   Probably do              Define as prospects 

   Might or might not do 

Terminate    Probably not do 

   Not sure 

  

We have few questions just for people who have made a planned gift or expect to.  To show our 

appreciation for your time, we will hold a drawing for a $1,000 contribution to a charity of the winner’s 

choice.  I’ll ask you for the name of the charity you would like to enter in the drawing at the end of this 

interview. 

 

5. (Language for donors:)  Have you made a gift in your will, set up a charitable trust or a charitable gift 

annuity, or named a charity as a beneficiary of a life insurance policy or retirement account, or something 

else?  I can take multiple answers. (Mark all that apply.) 

 

(Language for prospects:)  Will you most likely make a gift in your will, set up a charitable trust or 

charitable gift annuity, or name a charity as a beneficiary of a life insurance policy or retirement account, 

or something else?  I can take multiple answers.   (Mark all that apply.) 

 

(Multiple responses accepted, so total may exceed 100%.) 
   

  Gift in will 

  Set up a charitable trust  

  Set up a charitable gift annuity 

  Name as beneficiary of life insurance policy or retirement account 

  Other (specify:) 

  Not sure 
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[Q.6-7 are for the Influencer package.] 

6. 

 

 

7. 

For the following, please tell me if the person or organization talked to you about a planned gift.  Just 

answer yes or no. (Rotate list.) 

 

Which ONE was the most influential in persuading you? (same order as in Q.6)  
   

 Q.6 Q.7  

   A family member 

   Your tax advisor 

   Your attorney 

   A friend 

   A person on the staff of a nonprofit charity you support  

   A person on the board of a nonprofit charity you support 

   Printed or electronic communication from a nonprofit charity you support  

   Other (specify:) 

   None of these—made the decision on their own (VOL) 

   Not sure 

 

[Q.8-13 are for the Mechanics package.] 

8. For any nonprofit charity you currently support through occasional donations or through a planned gift, 

do you consider yourself a major donor?  (Note:  If respondent asks for a definition of “major donor,” 

say “Whatever you think would qualify.”)   

(If yes, ask:)  Is that because of occasional donations, because of a planned gift, or both?  
   

  Yes, occasional donations 

  Yes, a planned gift 

  Yes, both 

  No, not a major donor 

  Not sure 

 

9. From the time you first thought seriously about making a planned gift, how long did it take before you 

finalized your planned gift documents—less than a year, one up to two years, two up to five years, or five 

years or more? (Asked only of current donors: n=134.)   
   

  Less than a year 

  One year up to two years 

  Two years up to five years 

  Five years or more 

  Not sure 

 

10a. When you finalized your planned gift documents, did you already have a history of giving to the charity?  

(If yes, ask:)  For how long had you been giving to the charity? (Asked only of current donors: n=134.)   
    

  Yes, Less than a year 

Ask b 

  Yes, One year up to two years 

  Yes, Two years up to five years  

  Yes, Five years up to 10 years 

  Yes, Ten years or more 

  No, had no relationship before gift 
Skip to Q.11 

  Not sure 
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 b. About how much did you typically give per year before you made a planned gift?  Just an 

estimate is fine.  (Read list if necessary. Asked only of current donors who have a history of giving; n=102.) 
    

  Less than $100  

  $100 to $199  

  $200 to $499  

  $500 to $999  

  $1,000 to $4,999  

  $5,000 or more  

  Not sure  

 

11. Do you expect to make planned gifts other than you have already put in place now to additional 

charities? (If yes, ask:)  Are you thinking about adding a planned gift for a charity you are 

already giving to now, or some other charity? (Asked only of current donors: n=134.)   58 
    

  Yes, to a charity I’m already giving to now   

  Yes, but to some other charity  

  No, do not plan any more gifts  

  Not sure  

 

12. Did any of the following coincide with your decision to put a planned gift in place?  Just answer yes or 

no. (Rotate list. Asked only of current donors: n=134.)   
   

  A birth in the family 

  A death in the family 

  A job change 

  A windfall or inheritance 

  Not sure 
 

13. Do you happen to have children?  (If yes, ask:)  Do your children know about your plans to leave a gift 

to a charity? (Asked only of current donors: n=134.)   
   

  Yes, have children and they know 

  Yes, have children but they do not know 

  No, do not have children 

  Not sure 
 

14. (Ask all:)  Do you have a rough estimate of what percentage of your estate will go to charities—is it less 

than 10%, 11-20%, 21-30%, 31 to 50% or over 50%? 
   

  Less than 10% 

  11-20% 

  21-30% 

  31-50% 

  More than 50% 

  Not sure 
 

[Q.15-20 are for the Relationship with Charity package.] 

15. Do you continue to make occasional contributions to the charities for which you have put a planned gift 

in place?  (Asked only of current donors: n=134.)   
   

  Yes 

  No 

  Not sure 

 

16. (Ask all:) For each of the following, please indicate if this is what tends to happen as you decide to put a 

planned gift in place.  Just answer yes or no.  (Do NOT rotate list.)  
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   Yes No Not sure 
      

 A. You had a natural affinity for the cause the charity cares 

about    

 B. You made occasional cash contributions for a few years 

before deciding to make a planned gift    

 C. You had a close connection to someone on the staff of 

the charity    

 D. You had a close connection to someone on the board of 

directors of the charity    

 E. You received written information—something in the mail 

or through email—about making a planned gift    

 F. You were asked directly by someone affiliated with the 

charity to make a planned gift    

 G. You received something in the mail or email and you 

went to the charity’s website    

 H. You talked to a financial advisor, attorney, or CPA about 

making a planned gift    

 I. You have told the charity about your planned gift, or plan 

to tell them in the future    

 

17a. Are you currently a member of a donor recognition club for any charity—this would be an organization 

for major donors and/or people who have made a planned gift to that charity?  
   

  Yes Skip to Q.18 

  No 
Ask b 

  Not sure 

 

 b.  Would you like to be invited to be a member of this kind of organization for a charity you support, or 

would you prefer not? (Asked only of those who are not current members of a donor recognition club; n=344.) 
   

  Yes, would like to be invited 

  No, prefer not 

  Not sure 

 

18. Would you like to feel more a part of a community of donors for a charity you support, or would you 

prefer not? 
   

  Yes, would like to feel more a part of a community of donors 

  No, prefer not 

  Not sure 

 

19. Overall, how would you rate the attention you get from the charities you support or plan to support with 

a planned gift—excellent, good, just fair, or poor? 
   

  Excellent 

  Good 

  Just fair 

  Poor 

  Not sure 

 

  



 ______________________ 

 SELZER & COMPANY 

 Page 6 

20. If anything, would you welcome more in-person communication or more written communication from 

the charities you support or plan to support with a planned gift?  
   

  More in-person communication 

  More written communication 

  Both (VOL) 

  Neither (VOL) 

  Not sure 

 

 [Q.21-22 are for the Message package.] 

21. We’ve been using the term “planned giving” throughout this interview.  I’m going to read some other 

words to refer to the same concept.  Which one or two do you like better?  If you like planned giving 

best, just say so.  (Rotate list.  “Planned giving” must always be last. Up to two responses accepted, so total may 

exceed 100%.) 
   

  Estate gifts 

  Legacy gifts 

  Charitable planning 

  Inspired gifts 

  Gift planning 

  Personal philanthropy 

  Planned giving 

  None of these (VOL) 

  Not sure 

 

22. I’m going to read you some reasons to make a planned gift to a charity.  For each, please tell me if it 

would strongly influence, slightly influence, or not influence your decision on whether to make a planned 

gift or not.  (Rotate list.) 
  Strongly 

Influence 

Slightly 

Influence 

Not  

Influence Not sure 
      

A. Giving to charity makes people feel good     

B. People have an obligation to support charities     

C. Giving to charities is a good way to pay less in taxes     

D. People admire donors who give to charities     

E. When people give to charities, it reduces the need for 

government to help people in need     

F. People can accomplish what they want by directing 

their charitable donations to specific causes and 

programs     

G. Gifts to charities make the world a better place     

H. It is wise to give heirs enough to do something, but not 

enough to do nothing     

I. People receive more than they give when they donate 

to charity     

J. Giving to charity is a good way to become part of a 

community of like-minded people     
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23. We’re near the end now.  Do you think there is a minimum number of dollars required to make a planned 

gift?  Not that it would be a formal rule, but any thought you might have about whether a gift needs to be 

of a certain size to make it worth everyone’s while to make a planned gift?  (If yes, ask:)  About how 

much—more than $1 million, more than $100,000, more than $1,000, or would you say any amount is 

worthwhile?  
   

  More than $1 million 

  More than $100,000 

  More than $1,000 

  Any amount is worthwhile 

  Not sure 

 

24. 

 

 

25. 

For the following social media websites, please tell me if this is something you use regularly or not.  Just 

answer yes or no.  (Rotate list.) 

 

I’d like to know how interested you would be in connecting with charities you support through social 

media.  For each of the following, tell me if you would be interested in getting updates from the charities 

you support and connecting with other supporters through the site.  Again, just answer yes or no.  (Same 

rotation as in Q.24.) 
   

 Q.24 Q.25  

   Facebook 

   Linked-In 

   Twitter 

   Google Plus 

   MyLife 

   Other (specify:) 

   None of these (VOL) 

   Not sure 

 

 

These final questions are just to help us learn what cross-section of Americans we have interviewed. 

 

100c. (RECORD IF:) Boomer age 45-64 (from Q.A) 

   

 

101. What is your current marital status—single, married, divorced, or widowed? 
   

  Single 

  Married 

  Divorced 

  Widowed 

  Refused/not sure 

 

102. What is the last grade of school you completed? 
   

  High school graduate or less 

  Some college 

  College degree 

  Postgraduate work or degree 

  Refused/not sure 
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103. In politics as of today, do you consider yourself a Republican, Democrat, or independent?  
   

  Republican 

  Democrat 

  Independent 

  Other (VOL) 

  Refused/not sure 

 

104. With what racial or ethnic group do you identify most—White, Black, Hispanic, Asian, or some other 

group? 
   

  White 

  Black 

  Hispanic 

  Asian 

  Other 

  Refused/not sure 

 

105a. Is your total annual household income before taxes above or below $100,000 per year? 
   

  Above ASK b 

  Below ASK c 
   

 b. Is it above or below $150,000 per year?  Above ($150,000+) 

    Below ($100,000-$149,999) 

 c. Is it above or below $50,000 per year?  Above ($50,000-$99,999) 

    Below (<$50,000) 

    Refused/not sure 

 

106a. Would you be willing to talk more about your responses and perhaps participate in additional research on 

this topic or would you prefer not? 
   

  Yes, willing to talk more 

  No, prefer not  

   

b. If yes, ask first name: _________________________________ 

   

c. Verify phone number: ________________________________ 

 

107. Now I’m ready to ask for the name of the charity you would like to participate in the drawing for a 

$1,000 donation.  
   

 ________________________________________________________ 

   

 If not already verified, Verify phone number to contact them if their charity is selected and we need 

more information: ________________________________ 

 

108. Sex : 
   

  Male 

  Female 

 

109. Record state from sample 
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110. Did we reach you by a landline phone, a cell phone, or some other type of phone today? 
   

  Landline   

  Cell phone 
Ask b 

  Some other type 

 - Refused/not sure  

 

b. Is there a landline or some other phone with a directory listing—such as an internet-based 

phone—where we could have reached you, or can you only be reached on a cell phone? (Based on 
all.) 

   

  Available by landline or other listed number  

  Only available on cell phone  

  Refused/not sure  

 

 

That’s all the questions I have.  Thank you for your time.  


